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Shri Shivaji Education society, Amravati’s 

Dhanwate National College, Nagpur 
NAAC Reaccredited with ‘ B+ ’ Grade (CGPA 2.53) 

ISO : 9001-2015 

    Action Taken Report 

 

Consumer Protection Act  
(16/10/2023 to 28/10/2023)   

     Academic year: 2023-2024 

Activity:  Short term Course on Consumer Protection Act. 

 

Aim: To make students aware to understand overall aspects of Consumer Protection Act 

- 1986 and motivate                  them to aware regarding Consumer Protection Act. 

 
Notice:   Notice is attached with this action taken report. 

Patron   : Dr. Omraj S. Deshmukh 

Organizer   : Department of Commerce 

Head : Dr. Prof. Rajkumar Gosavi 

Cousre Coordinator : Mr. Mahesh S. Rathod 

Number of participants : 314 

Duration of the Course  : 30 Hours 
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Syllabus 

Unit I -       Introduction to Consumer Protection Act. 

Unit II -     Consumer Protection Councils 

Unit III -   Central Consumer Protection Authority 

Unit IV -   Consumer Disputes Redressal Commission  

Unit V -     Offenses & Penalties  

 

Schedule 
(Each Session Have 3 Hours)  

  
Date  Day Name of Faculty Topic to be Covered 

 

16/10/2023 

 

Monday 

 

Mr. Mahesh Rathod 

Introduction of Consumer Protection 

Act., Explain who is Customer and 

who is not Customer. 

 

18/10/2023 

 

 

Wednesday  

 

Mr. Mahesh Rathod 

Scope of the Act, Rights of the 

Consumers.  

 

20/10/2023 

 

Friday  

 

Mrs. Kanchan Bahurupi 

Introduction to Consumer Protection 

Councils, Central              

Consumer Protection Council  

 

 

21/10/2023 

 

Saturday 

 

Mrs.Kanchan Bahurupi 

 

State Consumer Protection Council. 

Districts Consumer Protection 

 

23/10/2023 

 

Monday  

 

Mrs. Neha Seralka 

Machinery established Under the Act 

and enforcement of consumer Right. 

Powers of District Collector.   

 

25/10/2023 

 

 

Wednesday  

 

Mrs. Neha Seralka 

Complaints to Authorities,  Powers 

and Functions of Authority. 

 

26/10/2023 

 

Thursday 

 

Miss. Nasarin Bano 

Composition, Qualifications, Salaries 

& Allowances, terms and Condition. 

Jurisdiction of District Commission.  

 

27/10/2023 

 

Friday 

 

Miss. Nasarin Bano 

Procedure on the admission of 

complaint. Finality of order, 

Administrative Control. 

 

28/10/2023 

 

Saturday  

 

Mr. Parimal Bahade 

Penalty for Non-compliance of 

direction of Central Authority. 

Punishment for false or misleading 

Advertisement. 

 

 

30/10/2023 

 

 

Monday  

 

 

Mr. Parimal Bahade 

Punishment for manufacturing for 

sale or storing, selling or distributing 

or importing products containing 

adulterant, Cognizance of offence by 

Court. 
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Brochure 
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1. Students will have a comprehensive understanding about the existing law on 

 Consumer Protection in India.  

 

2. Students will be aware of the basic procedures for handling consumer dispute. 

  

3. Students will be able to appreciate the emerging questions and policy issues in  

 Consumer law for future research. 

 

4. Save consumers from exploitation, make them aware of consume right, and avoid  

        malpractices. 

 

5. Students will define provision under the Consumer Protection and apply them to     

       situations accordingly.  

 

 

 

 

 

 

       

 

 

Inaugural Address by Principal Dr. Omraj Deshmukh 
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Dr. R.N. Gosavi Head of Commerce Department briefed 

the participants about the program 

 

 
 

 

Course Convenor Mr. M. S. Rathod explained the students about the importance of the course 

and also explained students that how this course can benefit them in their future. 
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Attendance Sheets are as follows :  

 

 

   
 

 

 

       



 9 

  

 

 



 10 

        

 

 



 11 

 

 

 

 

 

 

 

 



 12 

     

    
  



 13 

 

 

After completion of course examination held by online mode date and time informed 

students through a prior notice. 

 
Examination : Conducted through online mode on 03/11/2023  

Link for exam: https://forms.gle/CqRrARtHvhg4F9Rj9  

https://forms.gle/CqRrARtHvhg4F9Rj9
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After successful completion of course, participants awarded with certificate. 

Sample Certificate as below - 
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: https://forms.gle/FazkAZRxQ1PcHxMQ9  

 

              Approx 95% Students were satisfied with the course. 

 

  
 

  

 

Action Taken: From the feedback it is shown the large number of students is Satisfied from 

this Short-Term Course. So it is decided that next time more participants would be encouraged 

to join this type of Short Term Course. 

https://forms.gle/FazkAZRxQ1PcHxMQ9

