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2.7 - Student Satisfaction Survey

2.7.1 - Student Satisfaction Survey (SSS) on overall institutional
performance (Institution may design its own questionnaire) (results and
details need to be provided as a weblink)
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2.7.1 - Student Satisfaction Survey (SSS) on overall institutional
performance (Institution may design its own questionnaire)
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ONLINE STUDENT SATISFACTION SURVEY (SSS)
ON
TEACHING, LEARNING AND EVALUATION
SESSION 2021-2022 (FOR UG AND PG STUDENTS)



Based on the provided responses from 1746 participants in the Student Satisfaction Survey for session
2022-23 at Dhanwate National College, nagpur was conducted to gather feedback on teaching-
learning practices, evaluation methods, and research opportunities in higher education. The aim was
to identify areas for improvement to enhance the quality of education provided.

Methodology:

€ The survey was distributed electronically to all students.

@ Atotal of 1746 responses were received, representing a significant portion of
the student body.

€ The survey included questions related to teaching methods, course content,
evaluation procedures, and research opportunities.

Key Findings:

Teaching Methods:

82% of students expressed satisfaction with the overall quality of teaching.
76% felt that instructors effectively communicated course material.

68% found the use of technology in teaching to be beneficial.
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Course Content:
74% believed that the curriculum was relevant and up-to-date.
69% expressed satisfaction with the variety of courses offered.
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Evaluation Procedures:
78% felt that evaluation criteria were clearly defined.
72% were satisfied with the feedback provided on their performance.
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4. Research Opportunities:
€ 60% were aware of research opportunities available to them.
€ 54% expressed interest in participating in research projects.

Recommendations:
Based on the survey findings, the following recommendations are proposed to improve the quality of
education:

€ Enhance faculty training programs to improve teaching methods and use of
technology.

€ Regularly update the curriculum to ensure its relevance to current industry
standards.

€ Provide more opportunities for students to engage in research projects and
academic conferences.

Conclusion:

The Student Satisfaction Survey provides valuable insights into areas where improvements can be
made to enhance the quality of education in higher education institutions. By implementing the
recommendations outlined in this report, institutions can ensure a more enriching and fulfilling
learning experience for students.
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Student Satisfaction Survey regarding Teaching — Learning, Evaluation and research which will help to upgrade
the quality in higher education.

Student Satisfaction Survey- Criterion-1l 2.7.1 2022-2023
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1,746 responses LinktoSheets
Accepting responses .

Summary Question Individual

A) Please confirm this is the first and only time you answer this survey.

1,733 responses




B) Age
1,736 responses
19
20
21
18
22
23
24
1 b7

25

C) College Name

1,731 responses

Dhanwate national college
Dhanwate National College
Dhanwate national college

DMC

Dnc

Dhanwate National College
Dhanwate national college nagpur
Dhanwate National College Nagpur

Dhanwate national collage



D) Gender:

1,734 responses

® 2) Female
@ b) Male
@ c) Transgender

E) What degree program are you pursuing now?
1,731 responses

@ a) Bachelor's
@ b) Master’s
@ c) M.Phil.

@ d) Doctorate
@ e) Other

F) What subject area are you currently pursuing?)
1,732 responses

@® a)Arts

@ b) Commerce
@ c) Science

@ Jd) Professional
@ ¢) Other




What degree program are you pursuing now?

15.8% \

1,739 responses

@ BA

@® B.Com.

@ B.C.CA.

@® BBA.

@ B.A. (Mass Communication)
@ M.Com.

@® M.A. (Economics)

® M.A. (Marathi)

12V

1) How much percentage of the syllabus was covered in the session?

1,733 responses

2) How well did the teachers prepare for the classes?
1,724 responses

@ 85to 100%
@ 70t084%
© 5510 69%
@ 30t054%

@ Thoroughly
@ Satisfactorily
@ Indifferently
@ Other



3) How well were the teachers able to communicate with class?
1,726 responses

@ Always effective

@ Sometimes effective
@ Just satisfactorily
@ Generally ineffective

4) The teacher’s approach to teaching can best be described as
1,727 responses

@ Excellent
@ Very Good
® Good

@ Fair

5) Fairness of the internal evaluation process by the teachers?
1,717 responses

@ Always fair

@ Usually fair

@ Sometimes fair
@ Average




6) Was your performance in assignments discussed with you?
1,722 responses

@ Every Time

@ Usually

@ Occationally/Sometimes
@ Rarely

7) The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students

1,713 responses

@ Regularly
@ Often

@ Sometimes
@ Rarely

8) The teaching and mentoring process in your institution facilitates you in cognitive, social and

Emotional growth
1,711 responses

@ Significantly
@ Very well
@ Moderately
@ Marginally




9) The institution provides multiple opportunities to learn and grow
1,719 responses

@ Strongly Agree
@ Agree

@ Neutral

@ Can't Say

10) Teachers inform you about your expected competencies, courses outcomes and programme

outcomes
1,712 responses

@ Every time

@ Usually

@ Occasionally/Sometimes
@ Rarely

11) Your mentor does a necessary follow-up with an assigned task to you
1,706 responses

@ Every time
@ Usually
@ Occasionally/Sometimes

. @ Rarely

12) The teachers illustrate (explain) the concepts through examples and applications
1,706 responses

@ Every time

@ Usually

@ Occasionally/Sometimes
@ Rarely




13) The teachers identify your strengths and encourage you with providing right level of challenges

1,700 responses

@ Fully
@ Resonabaly
@ Partially

. @ Slightly

14) Teachers are able to identify your weaknesses and help to overcome them.
1,700 responses

@ Every time
@ Usually

@ Occasionally/Sometimes
@ o
N 0

15) The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process

1,698 responses
@ Strongly Agree
@ Agree
39.9% @ Neutral
: m @ Can't Say
40.9%




16) The institute/teachers use student centric methods, such as experiential learning, participative

learning and problem solving methodologies for enhancing experiences
1,692 responses

@ To a great extent

@ Moderate
36.8% @ Somewhat
! (]

44.9%

17) Teachers encourage you to participate in extracurricular activities.

1,694 responses
@ Strongly Agree
@ Agree
38.7% @ Neutral
. @ Can't Say

18) Efforts are made by the institute /teachers to inculcate soft skills, life skills and employability

skills.
@ To a great extent
@ Moderate
34.4% @ Somewhat
ﬂ @ Very little

1,693 responses

45.8%




19) What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching
1,700 responses

@ Above 90%
@ 70-89%
@ 50-69%
@ 30-59%

20) The overall quality of teaching —learning process in your institute is very good

1,701 responses
@ Strongly agree
@ Agree
24.9% 12.8% @ Neutral
: l @ Disagree

21) Give your observations/suggestions to improvise the overall teaching-learning experience at
your institution.

776 responses

Nothing
Nothing

Very well

No suggestions

Ok

Excellent

Agree

All good



Not good

Best

yes

Best

No comments

Good teaching

It's very good

It was good

Great



Very good teacher

Try to improve

Need to provide study material whenever its necessary

no institute

My teacher are best!!

Every thing is good

Please explain the thing in Hindi or English not in Marathi

Everything is good 1 am very happy that he got admission

All teacher provide same attention for every student.
Teacher staff increase

The experience is very nice with staff... The staff was overall very supportive and always encourages to
Students to take part in activities..

Use better graphics and visual media to engage students well. ... 2) Try to reach every student and ask for
their doubts. ... 3) Make teaching a two way interaction.

| don't know

There is no need for any improvement. All teachers are fully experienced.Our institute is one of the best as
well as supportive for us

I really enjoyed the overall program and learned so many things
Overall experience was fabulous and i really enjoyed itt

This college is very excellent

Focus towards syllabus complete

The overall teaching learning experienc at institute is very good and | think their is not need any
improvement from my side.

My experience at the institution is excellent. This institution provide excellent teaching faculty.
I really don't want any changes in this, Teaching is very good.

The learning method of all teaching is very good and students are satisfied

The education system need a transformation today

Teacher's are very understanding

Hello, sir. Business Analysis is crucial, and we require a dedicated Business Analysis subject teacher.
Additionally, kindly make a computer lab available for practical learning. Your cooperation in ensuring a
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