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1.4 - Feedback System 

 

1.4.1 - Institution obtains feedback on the 

syllabus and its transaction at the institution 

from the following stakeholders 

 

1.    Students 

2. Teachers 

3. Employers 

4. Alumni 
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Feedback Analysis Report and Action 

Taken Report 2020-21 
 

Dhanwate National College collects feedback from all stakeholders (students, faculty, alumni and 

employers) through Google Forms. The goal is self-evaluation and improvement. Based on the 

feedback, a detailed analysis is done, which leads to actions to resolve the complaints and implement 

the feedback. The document showcases a visual analysis of the 2021-22 feedback and the 

corresponding actions taken to enhance the college. 

 

1) Feedback Analysis Report and Action Taken Report: Students 

Feedback was taken by the IQAC from the students about the various aspects like 

infrastructure, facilities, quality of teaching, etc. Presented here are some findings of 

the feedback collected and a summary of the actions taken. 
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STUDENT SUGGESTIONS AND ACTIONS TAKEN: 
 
 

S. No. Suggestions Action Taken 

1 Library and Computer Lab 

should be updated 
 New books as recommended by university 

were added to the library. 

 Computer software’s were updated. 

2 Students wants teaching from 

exam perspective and good grades  
 Regular class test were initiated.  

 Teachers were asked to take test after 

competition of every chapter. 

 Regular written assignment in the form of 

Questions and Answers were given to 

students. 

 Students were made to solve previous year 

question papers in the class room. 

3 Students Suggested to Clean 

washroom regularly  
 Cleaning agency was replaced by new 

agency  

 Important changes were made in the 

contract like number of times cleaning 

washroom area was increase to three times 

from previously two times. 

  

4 Needed constant new updates in 

syllabus as per the current IT 

world trend 

 The Syllabus is revised by university as per 

NEP 2020 

5 Collage should add extra courses 

and certification for better 

experience about their field 

 New certificate Course will be introduced 

in the academic calendar 

 Notice has been issued to all the 

departments regarding introduction of short 

term courses related to their field 

6   

 

 

 

 

 

 

 

 

 

 

 

  

Dr. J. D. Wadate 

Principal 
Dhanwate National College, 
Nagpur. 
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2) Feedback Analysis Report and Action Taken Report: Teachers 

Feedback was taken by the IQAC from the Teaching faculty about the infrastructure 

available in college and various other aspects in 2021-22. Presented here are some findings 

of the feedback collected and a summary of the actions taken. 
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TEACHERS SUGGESTIONS AND ACTIONS TAKEN : 

 
S. No. Suggestions Action Taken 

1 It would be better if they have 

upgraded syllabus to fulfill industrial 

requirement   

 The Syllabus is revised by university 

as per NEP 2020 

2 Continuous self learning 

process to enhance the 

knowledge. 

 NPTEL, SWAYAM and MooC 

courses are attended 

3 Syllabus should be drafted according to 

the practical approach in commerce. 
 University has designed new 

syllabus as per NEP 2020 which 

covers practical aspects of 

commerce field. 

4 Students should participate in 

Cultural and sports activities. 
 Motivation session was conducted to 

explain the importance of 

extracurricular activities for the 

students. 

 

 

 

 

 

 

 

 

 

 

 

  

Dr. J. D. Wadate 

Principal 
Dhanwate National College, 
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3) Feedback Analysis Report and Action Taken Report: Alumni 

Feedback was taken by the IQAC from the alumni regarding the role played by college in 

preparing them for future career opportunities as well as suggestions for making the 

teaching learning process more effective. Presented here are some findings of the feedback 

collected and a summary of the actions taken. 
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ALUMNI SUGGESTIONS AND ACTIONS TAKEN: 

 
S. No. Suggestions Action Taken 

1 Students should be aware of social 

issues 
 Guest lectures on various social 

issues were organized. 

 Symposium, debate competition 

organized on various social topics. 

2 College should arrange 

yearly alumni meet 
 Yearly alumni meet was arranged 

 

 
 

 

 

  

Dr. J. D. Wadate 

Principal 
Dhanwate National College, 
Nagpur. 
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4) Feedback Analysis Report and Action Taken Report: Employer 

Feedback was taken by the IQAC from the employer regarding the performance of students 

at industry.   Presented here are some findings of the feedback collected and a summary of 

the actions taken. 
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EMPLOYER SUGGESTIONS AND ACTIONS TAKEN: 
 

S. No. Suggestions Action Taken 

1 The faculty should conduct 

application base activities 

 

 New certificate course will be 

introduced 

2 To facilitates interaction 

with industry experts 
 More exposure through knowledge 

session and interaction with 

industry experts are arranged. 

3 To facilitates experimental 

learning for the students 
 Industrial visits and guest session 

was introduced. 

 Various skill development sessions 

were organized by the college. 

 

 

 

 

 

 
 

 

  

Dr. J. D. Wadate 

Principal 

Dhanwate National College, 
Nagpur. 
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