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1.4-FEEDBACK SYSTEM

1.4.1 - INSTITUTION OBTAINS FEEDBACK ON THE
SYLLABUS AND ITS TRANSACTION AT THE INSTITUTION
FROM THE FOLLOWING STAKEHOLDERS

1. STUDENTS
2. TEACHERS
3.EMPLOYERS
4. ALUMNI
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Feedback Analysis Report and Action
Taken Report 2020-21

Dhanwate National College collects feedback from all stakeholders (students, faculty, alumni and
employers) through Google Forms. The goal is self-evaluation and improvement. Based on the
feedback, a detailed analysis is done, which leads to actions to resolve the complaints and implement
the feedback. The document showcases a visual analysis of the 2021-22 feedback and the
corresponding actions taken to enhance the college.

1) Feedback Analysis Report and Action Taken Report: Students

Feedback was taken by the IQAC from the students about the various aspects like
infrastructure, facilities, quality of teaching, etc. Presented here are some findings of
the feedback collected and a summary of the actions taken.

Programme LD Copy

824 responses

@®BA

@® B.Com.

@® BC.CA.

® BBA

@ B.A (Mass Communication)
® M.Com.

@® M.A.(Economics)

® M.A.(Mass Communication)

12V
Semester/Year LD Copy
813 responses
@® Part-1|
® Part-ll
@ Part-lll
https://docs.google.com/forms/d/1-Y26u08kN_etzX3alX4KuF 1BONL10hU5eWRjJF TpUhw/viewanalytics 1121
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7121123, 12:27 PM Student’s Feedback on the Syllabus and its Transaction at the Institution - Session 2021-2022

Rate the syllabus of the programme that you have studied in relation to
the competencies expected out of the programme? F_I)'Ffﬁ' IRETI2)
HEITHHATTAT AT ATAT 3TUTET T eAT &THAT ITTEATHT H2AT aTedTd?

817 responses

® Excellent/ 3T
@ Very Good 1 g9 oI
© Good / BT

@ Average / TITEHI

How do you rate the relevance of the units in syllabus significant to the

course? 3ATTHATHLT e (gﬁ'd’) TSI T Agcd F9 3T8?

818 responses

@ Excellent/ 3cFse
@ Very Good / g9 BT

@ Good / BT
A @ Average / TIEIY

How do you rate the electives offered in the programme with relevance to
practical application? FTITHTET 3THT holedT TTaSHIT cATTAT SATAGIRH
feraanTell Fafadag qFEer U I HIAT?

817 responses

@ Excellent/ 3cpse
@ Very Good / U BT
@ Good / BT

® Average / ST

https://docs.google.com/forms/d/1-Y26u08kN_etzX3alX4KuF 1BONL10hU5eWRjJF TpUhw/viewanalytics

IO copy

IO copy

IO Copy

12/21
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7/21/23, 12:27 PM Student’s Feedback on the Syllabus and its Transaction at the Institution - Session 2021-2022

Rate the programme in terms of core competency and multidisciplinary LD Copy

learning? FE HETHAT 0T Sgide AT fRIAToTaT TSt MamHer ¥e

H?
‘l%!IlI 24.8%

815 responses

Rate the Syllabus in relation to its theoretical concepts and Practical IL:] Copy
knowledge? Hgifde TaheTaT 0T SATAGTR ATATTAT T HTT

IATHHAT HedATehol F1?

817 responses

@ Excellent/ 3cgse
@ Very Good / g9 o1
@ Good / BT

@ Average / T

@ Excellent/ 3cFse
@ Very Good / g9 BI

@ Good / BT
! @ Average / TTEET
Rate the contents included in the syllabus with reference to professional I_D Copy

and higher level learning skills? saraaT&e 3707 3T TRTALIS RIEHUITAT
FlereaT=aT HeHTT JATTHATT THATTASE 3T T AT Fd 382

810 responses

@ Excellent/ 3cFse
® Very Good 1 g9 oIt
© Good / BT

@ Average / TIERY

https://docs.google.com/forms/d/1-Y26u08kN_etzX3alX4KuF 1BONL10hU5eWRjJF TpUhw/viewanalytics 13121

5|Page



7121123, 12:27 PM Student’s Feedback on the Syllabus and its Transaction at the Institution - Session 2021-2022

How do you rate the evaluation scheme designed for each of the course? [Lj Copy

Tl 3FATHFANTS TR Heledl HedHTI Alstall JTTedTelT Heil ared?

813 responses

@ Excellent/ 3psC
@ Very Good / g9 BT

@ Good/ BIa
! @ Average / TIEY
How do you rate the sequence of the courses in the curriculum? I_D Copy

Hﬁwmmmﬂaaamﬁ#mn%Hgﬁmnmmamm?

814 responses

@ Excellent/ 3cFse
@ Very Good 1 g oIt
@ Good/ BT

@ Average / TTTadY

Rate the satisfaction level of curriculum design as per the requirement of ID Copy
employability / higher learning? JSTRETHAT / 3Ta Rratomear
WWBT&WWW mwaﬁm’)

812 responses

@ Excellent/ 3
@ Very Good / G TT
@ Good / T

@ Average / IITEY

https://docs.google.com/forms/d/1-Y26 uO8kN_etzX3alX4KuF 1BONL10hU5e WRjJF TpUhw/viewanalytics 14121
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7121123, 12:27 PM Student’s Feedback on the Syllabus and its Transaction at the Institution - Session 2021-2022

How do you rate the books listed as reference materials according to its [L:] Copy
relevance, updation and appropriateness? Heal HIfgcd FgU[ Hdla&

HoAThel Y HIT?

811 responses

@ Excellent/ 3cpsC
@ Very Good / g7 BT
@ Good / B

@ Average / GITEY

https://docs.google.com/forms/d/1-Y26 uO8kN_etzX3alX4KuF 1BONL10hU5eWRjJF TpUhw/viewanalytics 15/21
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STUDENT SUGGESTIONS AND ACTIONS TAKEN:

S. No. | Suggestions Action Taken
1 Library and Computer Lab e New books as recommended by university
should be updated were added to the library.
e Computer software’s were updated.
2 Students wants teaching from e Regular class test were initiated.
exam perspective and good grades e Teachers were asked to take test after
competition of every chapter.
e Regular written assignment in the form of
Questions and Answers were given to
students.
e Students were made to solve previous year
question papers in the class room.
3 Students Suggested to Clean e Cleaning agency was replaced by new
washroom regularly agency
e Important changes were made in the
contract like number of times cleaning
washroom area was increase to three times
from previously two times.
[}
4 Needed constant new updates in e The Syllabus is revised by university as per
syllabus as per the current IT NEP 2020
world trend
5 Collage should add extra courses e New certificate Course will be introduced
and  certification  for  better in the academic calendar
experience about their field e Notice has been issued to all the
departments regarding introduction of short
term courses related to their field
6

Dr. J. D.

Principal

Dhanwate National College,
Nagpur.
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Feedback Analysis Report and Action Taken Report: Teachers

Feedback was taken by the IQAC from the Teaching faculty about the infrastructure
available in college and various other aspects in 2021-22. Presented here are some findings
of the feedback collected and a summary of the actions taken.

The programme outcomes, programme specific outcomes and course ID Copy
outcomes of the current syllabus are well defined and clear for delivery of
the programme.

56 responses

@ Strongly Agree

@® Agree

@ Disagree
The current content of syllabus is fulfilling the programme and course LD Copy
outcomes and is sufficient to bridge the gap between Social Work and

Academics.

56 responses

@ Strongly Agree
® Agree
@ Disagree

https://docs.google.com/forms/d/1q9eYVPQDfu6zKMy_kenUyINO6gz2ENoc_m_h0_bhLLU/viewanalytics 8/13
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7/21/23,12:26 PM Teacher's Feedback on the Syllabus and its Transaction at the Institution - Session 2021-2022

The course is well organized (e.g. teaching hours, Credit Points and the |_D Copy
sequence of the courses in the curriculum).

56 responses

@ Strongly Agree
® Agree
@ Disagree

44.6%

®

Emphasis on fundamentals, coverage of modern/advanced topics, good |_D Copy
balance between theory and application.

56 responses

@ Strongly Agree
® Agree
@ Disagree
Evaluation schemes designed for each of the course are sufficient for IO Copy

providing proper assessment.

56 responses

@ Strongly Agree
® Agree
) Neither Agree nor Disagree

https://docs.google.com/forms/d/1q9eYVPQDfu6zKMy_kenUyINO6gz2ENoc_m_h0_bhLLU/viewanalytics 9/13
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7/21/23, 12:26 PM Teacher's Feedback on the Syllabus and its Transaction at the Institution - Session 2021-2022

The course/ syllabus has good balance between theoretical concepts of |D Copy
syllabus and Practical/Experiments.

55 responses

@ Strongly Agree
® Agree
@ Neither Agree nor Disagree

The syllabus is covering inculcation of the aspects of life skills, |_D Copy
transferable skills, cross cutting issues, gender equality, environment and
sustainability, human rights and social security.

56 responses

@ Strongly Agree

® Agree

@ Disagree
Current syllabus tries to build the opportunities in terms of Cognitive I_D Copy
Learning, employbility and entrepreneurial attitude amongst the

students.

56 responses

@ Strongly Agree
® Agree
© Neither Agree nor Disagree

https://docs.google.com/forms/d/1q9eYVPQDfu6zKMy_kenUyINO6gz2ENoc_m_h0_bhLLU/viewanalytics 1013
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7/21/23, 12:26 PM Teacher's Feedback on the Syllabus and its Transaction at the Institution - Session 2021-2022

The books/ reference materials prescribed are relevant, updated and |D Copy

appropriate.
@ Strongly Agree
® Agree
@ Disagree
. 6%

The course/syllabus helps in updating knowledge and students |_D Copy
perspective towards the subject.

@ Strongly Agree
® Agree
@ Neither Agree nor Disagree

56 responses

56 responses

https://docs.google.com/forms/d/1q9eYVPQDfu6zKMy_kenUyINO6gz2ENoc_m_h0_bhLLU/viewanalytics 113
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TEACHERS SUGGESTIONS AND ACTIONS TAKEN:

S. No. | Suggestions Action Taken
1 It would be better if they have e The Syllabus is revised by university
upgraded syllabus to fulfill industrial as per NEP 2020
requirement
2 Continuous  self learning e NPTEL, SWAYAM and MooC
process to enhance the courses are attended
knowledge.
3 Syllabus should be drafted according to e University has designed new
the practical approach in commerce. syllabus as per NEP 2020 which
covers  practical  aspects  of
commerce field.
4 Students  should  participate in e Motivation session was conducted to
Cultural and sports activities. explain ~ the  importance  of
extracurricular activities for the
students.

Dr. J. D.Wﬁﬁté

Principal

Dhanwate National College,

Nagpur.
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3) Feedback Analysis Report and Action Taken Report: Alumni

Feedback was taken by the IQAC from the alumni regarding the role played by college in
preparing them for future career opportunities as well as suggestions for making the
teaching learning process more effective. Presented here are some findings of the feedback
collected and a summary of the actions taken.

7/21/23, 12:28 PM Alumni Feedback on the Syllabus and its Transaction at the Institution - Session 2021-2022

IO Copy

Position in Organisation

9 responses

1
(11.1%)

0
Associate professor Head of Department , D... NA Teacher
Director Joint Secretary Research Scholar

IO Copy

Course Done

10 responses

BA.

B.Com.

B.C.CA.

B.BA.

B.A. (Mass Communicati...
M.Com.

M.A.

M.A. (Mass Communicati... -
M.B.A.

M.C.M.}

P.G.D.C.CA.

M.Phil.

Other’ 1(10%)

5 (50%)

5 (50%)

IO Copy

Year of Passing

10 responses

1973 1978 1980 1990 1992 1993 1996 2014 2017

https://docs.google.com/forms/d/18R5TGKT EAAHN_5mDu3-_wWZLxdUQonISr-wkRUuZA4/viewanalytics 4/8
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7/21/23, 12:28 PM Alumni Feedback on the Syllabus and its Transaction at the Institution - Session 2021-2022

Course was well structured to achieve the learning outcomes ID Copy
10 responses

@ Strongly Agree
® Agree
) Disagree

The syllabus was need based; Emphasis on fundamentals, coverage of |D Copy
modern/ advanced topics, good balance between theory and application.

10 responses

@ Strongly Agree
® Agree
@ Disagree
Current syllabus is adequately covering contemporary issues/emerging I_D Copy

global and national trends in education.

10 responses

@ Strongly Agree
® Agree
@ Disagree

https://docs.google.com/forms/d/18R5TGKTEAAHN_5mDu3-_wWZLxdUQonISr-wkRUuZA4/viewanalytics 5/8
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7/21/23, 12:28 PM Alumni Feedback on the Syllabus and its Transaction at the Institution - Session 2021-2022

The syllabus meets the expectations in terms of learning values, skills, ID Copy
knowledge, attitude, analytical abilities, applicability, relevance and
practicum orientation to real life situations.

10 responses

@ Strongly Agree
® Agree
© Disagree

Expectations about the course (Enhance by skill’knowledge base, better I_D Copy
career opportunities etc) were achievable.

10 responses

@ Strongly Agree
® Agree
© Disagree

The books prescribed/listed as reference materials are relevant, updated I_D Copy
and appropriate.

10 responses

@ Strongly Agree
® Agree
@ Disagree

https://docs.google.com/forms/d/18R5TGKTEAAHN_5mDu3-_wWZLxdUQonISr-wkRUuZA4/viewanalytics 6/8
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7/21/23, 12:28 PM Alumni Feedback on the Syllabus and its Transaction at the Institution - Session 2021-2022

The syllabus is covering inculcation of the aspects of life skills, LD Copy
transferable skills, cross cutting issues, gender equality, environment and
sustainability, human rights and social security.

10 responses

@ Strongly Agree
@® Agree
© Disagree
The course enabled to build your future career. LD Copy

10 responses

@ Strongly Agree
® Agree
@ Disagree

ALUMNI SUGGESTIONS AND ACTIONS TAKEN:

S. No. | Suggestions Action Taken
1 Students should be aware of social e Guest lectures on various social
issues issues were organized.

e Symposium, debate competition
organized on various social topics.

2 College should arrange e Yearly alumni meet was arranged
yearly alumni meet

&
o

w"%l ‘\,g\ON,q(
r. J. D. Wadate A\

Principal iz )

- < g 7
Dhanwate National College, QTS
Nagpur.
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4) Feedback Analysis Report and Action Taken Report: Employer

Feedback was taken by the IQAC from the employer regarding the performance of students
at industry. Presented here are some findings of the feedback collected and a summary of

the actions taken.

Current Curriculum of all Programmes is relevant for employability in your l_D Copy
organisation.

3 responses

@ Excellent/ 3cgse

@ Very Good 1 g9 o1

@ Good / BT

@ Satisfactory / FATITASRS

@ Not-Satisfactory /
HHATATADR S

Current curriculum offers need based and meets the expectations of I_D Copy
industry.

3 responses

@ Excellent/ 355

@ Very Good / g9 BT

@ Good/ BT

@ Satisfactory / TATITASRS

@ Not-Satisfactory /
HEATITARR R

https://docs.google.com/forms/d/10ar-xSAPZu0S HsOvsBhgJRLfOZmimS 1VIAIKWyF uPKQ/viewanalytics 2/5
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7/21/23, 12:29 PM Employer Feedback on the Syllabus and its Transaction at the Institution - Session 2021-2022

Curriculum has application-based courses which caters the needs of |_D Copy
Industry and society in terms of knowledge, skills, attitude and
innovation.

3 responses

@ Excellent/ 3cFsC

@ Very Good / gq BT

@ Good / BT

@ Satisfactory / TATITARRS

@ Not-Satisfactory /
HEATITAR R

Curriculum helps in building an entrepreneurial motive which helps to the |D Copy
students for starting their startups.

3 responses

@ Excellent/ 3cFsC

@ Very Good / T o1

@ Good / BT

@ Satisfactory / HATITARR S

@ Not-Satisfactory /
HEHATITAR R

Curriculum helps in edifice ability and motivation to the students for |D Copy
involvement in social activities.

3 responses

@ Excellent/ 3=

@ Very Good / g4 B1

@ Good/ BT

@ Satisfactory / HATUTARRS

@ Not-Satisfactory /
HOATITAR R

https://docs.google.com/forms/d/10ar-xSAPZu0SHs0vsBhgJRLfOZmimS 1VtAJK WyFuPKQ/viewanalytics 3/5
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7/21/23,12:29 PM Employer Feedback on the Syllabus and its Transaction at the Institution - Session 2021-2022

Curriculum helps the students in enhancing their communication skills ID Copy
and ability to function effectively as an individual and as a part of team.

3 responses

@ Excellent/ 3cgse

@ Very Good 1 g9 oI

@ Good / BT

@ Satisfactory / FATITASRRS

@ Not-Satisfactory /
HOATITARR R

Curriculum show signs of critical and independent thinking of students IO copy
and appreciation of ethical values in their career.

3 responses

@ Excellent/ 3cpse

@ Very Good / g9 BT

@ Good / B

@ Satisfactory / TATUTHFHRS

@ Not-Satisfactory /
HOATITAR R

Suggestions if any / 3T a1

1 response

The faculty conducts numerous application base activities as well as facilitates interaction
with industry experts, which provides a well rounded academic & experiential learning for the
students.

This content is neither created nor endorsed by Google. Report Abuse - Terms of Service - Privacy Policy

Google Forms

https://docs.google.com/forms/d/10ar-xSAPZu0SHs0vsBhgJRLfOZmimS 1VtAJK WyFuPKQ/viewanalytics 4/5
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EMPLOYER SUGGESTIONS AND ACTIONS TAKEN:

S. No. | Suggestions Action Taken
1 The  faculty should conduct ) New certificate course will be
application base activities introduced
2 To facilitates interaction o More exposure through knowledge
with industry experts session and interaction  with
industry experts are arranged.
3 To facilitates experimental ) Industrial visits and guest session
learning for the students was introduced.
o Various skill development sessions
were organized by the college.

Dr. J. D.Waﬁté

Principal

Dhanwate National College,

Nagpur.
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