
 

Program Outcomes (POs) 

Program Outcomes of B.B.A (Bachelor of Business Administration) 

 

After Completion of Degree a management graduate will be able to – 

 

 

 

 

 

 
 

 

 

 

PO1 Economic Understanding: Develops foundational knowledge of 

microeconomics and macroeconomics, enabling students to analyze economic 

phenomena and policies. 

 

PO2 Quantitative Skills: Builds competency in data analysis, statistics, and 

econometrics for economic research and decision-making 

 

PO3 Critical Thinking: Encourages problem-solving and analytical thinking in 

addressing real-world economic challenges. 

 

PO4 Global Perspective: Promotes awareness of global economic trends, trade, and 

development issues. 

 

PO5 Career Readiness: Prepares students for careers in finance, public policy, 

research, and further studies in economics. 

 

PO6 By achieving these outcomes, BBA graduates are expected to be well-prepared 

for a variety of roles in the business world and equipped to contribute 

meaningfully to organizations and society as a whole 

 



 

Programme Specific Outcomes (PSO) for B.B.A 

Program Specific Outcome (PSO) of BBA 

After Completion of Degree a management graduate will be able to – 

 
 

         By achieving these Programme Specific Outcomes in Business Analytics, students will be 

equipped with the necessary expertise to apply data analysis and statistical techniques to solve real-

world business problems, drive data-driven decision-making processes, and contribute to the success 

of organizations across various industries. 

 

 

 

 

 

PSO1 Learn the knowledge and skills to measure, analyze, interpret, and communicate 

economic data: Students will gain the necessary expertise to assess financial data, 

conduct financial analysis, and effectively communicate their findings to stakeholders 

PSO2 Analyze the financial performance of an organization using various decision-making 

tools: Students will be proficient in using financial tools and techniques to assess and 

evaluate the financial performance of an organization, aiding in effective decision-

making. 

 

PSO3 Research and analyze information need and apply current and emerging information 

technologies to support the HR function: Students will develop research skills and 

learn to use modern information technologies to enhance HR processes and decision-

making. 

 

PSO4 Marketing Metrics and Performance Measurement: Students will learn how to 

measure the effectiveness of marketing efforts using key performance indicators (KPIs) 

and metrics to assess the success of marketing campaigns. 

 

PSO5 • Big Data Analytics: Students will learn about big data technologies and 

techniques to handle and analyze large volumes of data efficiently. 

• Data-Driven Decision Making: Students will develop the ability to use data-

driven insights to make informed business decisions and solve complex 

problems. 

 



 

Course Outcomes (COs) 

Course Outcomes of B.B.A. (Business Administration) 

 

 

B.B.A. First Year: MAJOR 

Semester I 

Management Principles 

CO1 The student will be able to identify different functions of management and 

will be able to differentiate management and administration. 

CO2 The student will be able to outline and illustrate plans for various activities. 

CO3 The student will be able to demonstrate decision making and principles of 

direction while working in a group. 

CO4 The student will be able to understand the organization structure and will be 

able to differentiate delegation terms like authority, responsibility and 

accountability 

CO5 The student will be able to identify different functions of management and 

will be able to differentiate management and administration. 

Managerial Economics 

CO1 The student will be able to understand the various concepts of economics.  

CO2 The student will be able to use the various techniques of demand forecasting. 

CO3 The student will be able to understand the theory of production and cost 

function.  

CO4  The student will be able to analyze the price determination under different 

types of competition.  

CO5  The student will be able to analyze the various techniques used in managerial 

economics. 

 

 

 

 

 

 



 

B.B.A. First Year: Open Elective 

Semester I 

Foundation of Financial Accounting 

CO1 The students will be able to understand the concept of accounting and its 

importance in business. 

CO2 The students will be able to record and summaries financial transaction of a 

business. 

CO3 The students will be able to prepare final accounts for a proprietorship 

business. 

CO4 The students will be able to understand norms and standards of accounting 

practices. 

CO5 The students will be able to understand the concept of accounting and its 

importance in business. 

Elements of Business Environment 

CO1 The students will be able to compare and contrast internal and external 

environment of business. 

CO2 The students will be able to understand economic environment of business. 

CO3 The students will be able to understand the socio-cultural environment of 

business and social responsibilities of business. 

CO4 The students will be able to understand technological business environment 

and its impact. 

CO5 The students will be able to compare and contrast internal and external 

environment of business. 

 

 

 

 

 

 

 

 

 



 

B.B.A. First Year: Vocational skill Course 

Semester I 

Content Writing 

CO1 The student will be able to understand basic concepts of content writing. 

CO2  The student will be able to gain knowledge regarding types of content 

writing and editing.  

CO3  The student will be able to acquire knowledge on various writing styles. 

CO4  The student will be able to create plagiarism-free content. 

CO5  The student will be able to understand and write effective content without 

plagiarism. 

 

 

 

 

 

B.B.A. First Year: Skill Enhancement Course  

Semester I 

Customers Care Executive 

CO1 Understand Call center specific concepts  

CO2  Resolving customer query, request, and complaint 

CO3   Provide information regarding products and services to the customer 

CO4  Handle and resolve customer’s complaints/requests 

CO5  Capture/take notes of customer interaction in the Customer Relationship 

Management (CRM) tool/software 

 

 

 

 

 

 



 

 

 

B.B.A. First Year: Ability Enhancement Course  

Semester I 

English 

CO1 Communicate effectively in English in business contexts, including 

meetings, presentations, negotiations, and written correspondence. 

CO2 Produce professional business documents, such as emails, memos, 

proposals, reports, and executive summaries, with appropriate tone, structure, 

and style. 

CO3 Apply business-specific vocabulary and terminology accurately across a 

variety of real-world scenarios. 

CO4 Demonstrate critical thinking and problem-solving skills through 

discussions, case studies, and business simulations. 

CO5 Present business ideas clearly and persuasively using effective 

presentation techniques and visual aids. 

 

 

 

B.B.A. First Year: Value Education/Added Course  

Semester I 

Environmental Studies 

CO1 Explain the basics of Environmental Science and Atmospheric Science along-

with the components of Environment 

CO2  Explicate the importance of Environmental Education. 

CO3  Elucidate the fundamentals of atmospheric science including formation, 

depletion and effects of ozone layer and acid rain on environment.  

CO4 Describe the various physical and chemical characteristics and properties of 

Water and Soil  

CO5 Understand the Ecology and its allied branches 

 

 



 

B.B.A. First Year: Indian Knowledge System 

Semester I 

Indian Economics and Business Models 

CO1 The students will be able to compare past and present Indian thoughts.  

CO2  The students will be able to understand Kautilya’s Economic thoughts.  

CO3 The students will be able to understand agriculture and manufacturing framework 

in ancient India. 

CO4   The students will be able to compare various Indian Business Models 

CO5 The students will be able to compare past and present Indian thoughts.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

B.B.A. First Year: MAJOR 

Semester II 

Cost and Management Accounting 

CO1 Understanding Consumer Behavior: Learn the principles of demand, utility, and 

consumer choice. 

 

CO2 Firm and Market Structures: Analyze production, costs, and the behavior of firms in 

various market structures. 

 

CO3 Supply and Demand Analysis: Apply supply-demand models to understand market 

equilibrium and price determination. 

 

CO4 Welfare Economics: Evaluate the efficiency and welfare outcomes of different market 

conditions and government interventions 

 

CO5 Decision-Making Skills: Develop critical thinking to assess economic choices under 

scarcity and trade-offs. 

 

Business Law 

CO1 Retail Concepts and Strategies: Understand the fundamentals of retailing and various 

retail business models. 

 

CO2 Consumer Behavior in Retail: Analyze customer needs, preferences, and shopping 

behavior in retail contexts. 

 

CO3 Merchandising and Inventory Management: Learn effective product assortment, pricing, 

and inventory control techniques. 

 

CO4 Retail Operations and Technology: Explore the role of technology in enhancing retail 

operations and customer experience. 

 

 

 



B.B.A. First Year: Minor 

Semester II 

Foundation of Functional Management 

CO1 To evaluate the marketing function and the role it plays significantly in achieving 

organizational success 

CO2 The students will be able to gain a comprehensive understanding of HRM as a key 

function within an organization 

CO3 The students will be able to understand the finance functions 

CO4 Students will be able to define business analytics and its process along with 

understanding the importance of data and different types of analytics. 

CO5 To evaluate the marketing function and the role it plays significantly in achieving 

organizational success 

 

 

B.B.A. First Year: OPEN ELECTIVE 

Semester II 

Elements of Statistics 

CO1 The students will be able to create different types of tables for data presentation 

and will also be identify different types of data series. 

CO2 The students will be able to compute measure of central tendency. 

CO3 The students will be able to compute various measures of dispersion using 

quartiles, standard deviation, coefficient of variation etc. 

CO4 The students will be able to determine the skewness and tailenders of a data series 

CO5 The students will be able to create different types of tables for data presentation 

and will also be identify different types of data series. 

Business Cycle Theory 

CO1 The students will be able to differentiate between various phases of business cycle. 

CO2 The students will be able to summarize the causes and impact of Inflation and 

Deflation 

CO3 The students will be able to relate government policies with business cycle 

CO4 The students will be able to compare various business cycle theories. 

CO5 The students will be able to differentiate between various phases of business cycle. 

 



B.B.A. First Year: Vocational Skills Course 

Semester II 

Office Management 

CO1 The student will understand the concept and importance of office management. 

 

CO2 The student will be able Create mails and letter for internal and external 

communication. 

 

CO3 The student will be able to prepare a policy and manuals for office. 

 

CO4 The student will be able to prepare document for office meetings. 

CO5 To provide relevant financial information and analysis that aid management in 

making informed strategic decisions regarding pricing, investment, and operational 

efficiency. 

 

 

 

 

 

B.B.A. First Year: Skills Enhancement Course 

Semester II 

Sales Associate-Direct Channel 

CO1 Define the roles and responsibilities of a Sales Associate - Direct Channel 

CO2  Show how to conduct cold calls and marketing campaigns to generate direct leads 

CO3  Demonstrate how to set up meetings with potential clients to discuss product 

offerings in detail within the specified TAT  

CO4  Prepare a sample sales presentation or proposal to explain product/service 

specifications  

CO5  Role play on how to follow up with the interested customers to complete the 

process 

 

 



B.B.A. First Year: Ability Enhancement Course 

Semester II 

Aptitude Development-I 

CO1 The students will be able to practice effective communication in real life situation 

 

CO2 The students will be able to recognize problem solving skills 

CO3 The students will be able to inter logical reasoning techniques 

 

CO4 The students will be able to explain and infer data analytical techniques 

 

CO5 The students will be able to prepare themselves for various competitive exams and 

different placement aptitude tests as well  

 

 

 

B.B.A. First Year: Value Education Course 

Semester II 

Constitution of India 

CO1 Students will comprehend the importance of the Indian Constitution as the 

fundamental law of the land, recognizing its role in shaping the nation's legal and 

political framework. 

CO2 Learners will identify and understand the fundamental rights and duties of Indian 

citizens, enabling them to exercise these rights responsibly and contribute to 

nation-building. 

CO3 Students will analyze the Indian political system, detailing the powers and functions 

of the Union, State, and Local Governments, and understand their 

interrelationships 

CO4 Learners will understand the electoral process, emergency provisions, and the 

procedure for amending the Constitution, appreciating the mechanisms that allow 

the Constitution to adapt over time 

CO5 Students will comprehend the importance of the Indian Constitution as the 

fundamental law of the land, recognizing its role in shaping the nation's legal and 

political framework. 

 


